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Introduction to the Centre and its Activities:
Leicester Outdoor Pursuits Centre (LOPC) has existed in various formats for more than
50 years. Originally LOPC was part of Leicestershire County Council Youth Services, and
then Leicester City Council Arts and Leisure Department. It was finally due to be closed
down in 1993 when the City Council withdrew funding; however, a group of users and
coaches banded together with the aim of keeping it open.

Over the years more activities have been added resulting
in a self-sufficient Centre with a current capacity of 200
people. In March 2008 a new high ropes complex with
climbing and abseiling towers was completed and shortly
after that the building of outside ranges for archery and
air rifles was finished.
Other land based activities on offer include fencing,
orienteering, bush craft, and team building. The River
Soar allows for canoeing, kayaking, bell boating, stand up
paddle boarding and raft building to take place.

The LOPC After School Club aims to help children develop
skills and confidence and introduce them to activities they
may never have tried before. All our staff are experienced at
making young people feel at home, helping to minimize any
feelings of apprehension, therefore allowing children to feel
comfortable in this new environment. The vast range of
activities means that each child will find at least one activity
they enjoy and excel at.

“I have been especially impressed with your
reliability and flexibility”
“I've had peace of mind knowing that D had
been picked up from school and has had an
active afternoon with no Nintendo or television
in sight!”
“P loves his LOPC afternoons as they are active,
he is often encouraged to work as part of a team
(which can be difficult for an only child!) and he
has excellent role models.”

“My son visits LOPC every day after school and has done for over a year
now. He also goes during the school holiday. I wouldn’t know what to do
with him without this fantastic place. The staff are friendly and the place is
so much fun that I want to M didn't go!”

“M. didn't really have much confidence until he went here.
He now canoes and does fencing and he even goes in his
own kayak. He is a different child. I would recommend this
place to anyone”

The After School Club:
The After School Club is open to anyone from school Year 1 to Year 11. Arrival is from
3.30pm or via our school pick-up service (where arranged in advance), a snack is provided
on arrival. Each child gets to take part in 1 or 2 activities per session (Note: under 8s are
restricted on some activities). Activity sessions run from 4.30pm until 5.30pm and
collection is between 5.30pm and 6.00pm. At the beginning of each month a timetable of
activities is published to keep you in touch with what is happening at the Centre and
enable you to see what activities the children will be doing.
School pick-ups: Pick-ups are currently available Belgrave St Peters, Mellor, and Wolsey
House Schools on foot.
Timetable:
Pick-ups from Schools: 3.00pm onwards
Arrivals at LOPC: 3.30pm-4.00pm This is when the snack and drink is provided also allowing
free play time for the children to unwind and chose their activity.

Session 1: 4.00pm-4.45pm
Session 2: 4.45pm -5.30pm
Collection: 5.30pm – 6.00pm
Healthy Eating Policy:
We provide a snack for children when they arrive at the LOPC, to keep children going until
teatime. Our snacks include toast, cereal bars, dips, fresh fruit and vegetables, and very
occasionally biscuits or party food at the end of term.
Collection:
At collection time parents / carers should report to the office, they will be directed from
there. Only persons named on the Registration Form will be able to collect children.
Changes to this must be notified to us in writing. Only children aged 10 or over will be
allowed to make their own way home, provided written permission is given by their
parents / carers and specific times of departure and arrival are stated.
Overdue Collection:

As stated above, collection of children should be made between 5.30pm– 6.00pm. If a child
has not been collected by 6.00pm then a note is made on the child’s account. Each child
has three free passes before a charge is incurred. Upon a forth late collection a charge is
incurred, this will be at a cost of £5 per child, per 15 minutes after 6.00pm.

Termination of Contract:
If you wish to terminate the agreement for After School attendance you will need to
notify LOPC in writing giving 4 weeks notice.
Kit List:


A change of clothes: children might get wet or muddy



Change of shoes



Warm clothes for outside during the cold weather



Waterproof coat



Towel, shower gel, shampoo and change of underwear (for water activities)



Any medication you might need. A bag of spare clothes can be left in the Activate
Room at the owner’s risk. LOPC cannot accept any responsibility for belongings left
at the Centre.



During warm weather please send your child with a hat.



Children will have access to drinking water at all times.

Your child should bring suitable sun screen that can be applied to exposed skin prior to
activities outside. If this is not provided then LOPC staff will provide sun screen from a
recognised manufacturer. You must state on the Registration Form if there are any types
of sun screen that cannot be used. Sun screen will be reapplied at suitable intervals
according to manufacturer’s guidelines.
Personal Property:
All of your personal belongings are your responsibility at all times; LOPC takes no
responsibility for any loss or damage. Unfortunately we cannot provide locker space for
bags or jackets. There is a valuables box which is located in the office for small items
when participating in water activities.
Lost Property:
Any lost property is located under the A Frame stairs in marked containers. LOPC stores
lost property for 2 weeks and any unclaimed lost property is then sent away for recycling.
Please ensure your child’s property is clearly named and check that they have all their
property before they leave the Centre.
Do Not Bring:
LOPC will not be responsible for any loss or damage that occurs to personal property. We
ask that no Mobile phones, MP3 Players, electronic games, jewelry and non waterresistant wrist watches are brought to the Centre.

Payment Procedures:
LOPC accepts payment on a daily,.. Payment will be expected for all absences unless
we are informed by 1pm on the day of attendance. If a child is unable to attend on a
specific day they may be able to transfer their session to another day within the
same month providing there are spaces available. Payments for additional sessions
are asked to be paid prior to attendance, if that is not feasible the extra attendance
will be added to the monthly bill.
Methods of Payment:
Credit or debit card:
Please call (0116) 2681426 or call in to reception to pay with any major credit or
debit card. To pay online please visit www.lopc.co.uk/childcare/after-school-club/
Please note there are no charges for using credit or debit cards.
PayPal:
Please visit: www.lopc.co.uk/childcare/after-school-club/ To pay by PayPal or by
credit/debit card online.
Childcare Vouchers:
To use your preferred childcare voucher provider please contact us on (0116)
2681426 for the specific information required to set this up.
Cheque:
We are sorry but we no longer accept personal cheques.

Non Payment of Bills:
If, following previous letters and phone calls LOPC has not received an outstanding
payment for the After School Club then the debt will be passed to a suitable debt
recovery organisation who will arrange for the recovery of the debt. There will be
additional charges of a minimum of £30 added to the bill in addition to any other
fees and statutory daily interest as imposed by the Court.
Tax credits: As part of the Working Tax Credit scheme most working parents qualify
for extra help towards the costs of childcare. If you do qualify, the total amount of
help you receive will depend on your income but can be as much as 80%.
www.childcarechoices.gov.uk for more details and eligibility. If you require any
paperwork filling in please discuss this with the After School Club Coordinator.

Medication, Illness and Emergency:
All LOPC staff are trained in first aid. Should an accident occur requiring minor first aid an
incident form will be completed and parents notified when they collect. If an accident is
more serious an accident report form will be completed and will need signing by a parent /
carer. If necessary it will be investigated further in order to prevent any further accidents. If
hospital treatment is required the person with legal parental responsibility (as stated on
the Registration Form) will be contacted. It is understood that you have given consent to
any medical or emergency treatment on your child’s Registration Form.
Should your child require medication while at the Centre, it must be handed in to the
office. An Administer of Medication form will then be completed and the medication will
be administered at the agreed time. No medication should be left in your child’s bag or
lunchbox in case it is misplaced.
Anyone with suspected or diagnosed contagious illness should not attend the After
School Club until all symptoms have completely disappeared. Please inform LOPC at the
earliest opportunity should this be the case.
Behavior:
Positive behavior and good manners are important skills actively encouraged by LOPC staff.
Any children behaving in an unacceptable manner will be reported to their parents /
carers. If behavioral problems arise then parent / carer support will be sought and
expected throughout. Should unacceptable behavior continue LOPC reserves the right to
exclude the child concerned.
We try to encourage good behavior by having an on going group competition where they
receive points for their team by demonstrating behavior at the Centre. Children will
receive rewards for taking part

Should anyone experience any problems regarding an adult’s behavior then please inform
the office immediately.

Additional Needs Statement:
We wish to make all children and parents feel welcome and happy. All children will be respected and their individuality and potential recognized, valued and nurtured. We aim to
support children with additional needs and work with parents, health care professionals
and other agencies to ensure this.

Inclusion Policy:
LOPC aims to be fully inclusive and adhere fully to current guidelines and legislation. If a
child has additional needs then those needs will be discussed with parent(s) and appropriate steps put in place. This will include staff training needs, strategies to be put in place and
any additional support needed from the local authority, school or other agencies.
Bullying will not be tolerated at Leicester Outdoor Pursuits Centre! At LOPC, bullying is defined as intimidation, humiliation or abuse of an individual by one or more other people.
Bullying may be verbal, physical or mental. It can take the form of:


Name calling



Teasing



Physical assault



Spreading of rumours



Taking someone’s money or property



Harassment



Ignoring someone on purpose



Forcing someone to do something against their will

LOPC will not tolerate bullying in any form and will support anyone who is subjected to it.
LOPC Staff will inform people who do the bullying and their parents, and will expect these
people to modify their behaviour. If they do not improve their behaviour, then they will be
excluded from LOPC.
Summary of LOPC Safeguarding Children Policy

LOPC accepts the moral and legal responsibility to implement procedures to provide a duty
of care for all children and young people, to safeguard their well-being and protect them
from abuse.

The full Safeguarding People Policy can be found here:
https://www.lopc.co.uk/about/policies/policies/

Confidentiality:
Information on an individual child will be kept securely in the office. The After School Club
Coordinator will share information with the parent and then appropriate information with
childcare professionals and LOPC staff as appropriate.
In an extreme case the key person can share information with an appropriate agency or
childcare professional e.g. safeguarding children.
Staff will not discuss matters of a confidential nature outside of the After School Club and
only amongst themselves if absolutely necessary. Private lives of parents and staff should
be kept private.
Pictures and Social Media:
Pictures of your child(ren) taking part in activities are taken on a regular basis and used for
internal displays and marketing. No pictures will be given to any third party. If you do not
want your child to have their picture taken or used for promotional/social media the
please indicate this on the Registration Form.
Equal Opportunities:

The Centre promotes equality of opportunity. We wish to provide a welcoming
environment for everyone regardless of race, gender, sexuality and disability. Equal
Opportunities at the Centre are reviewed regularly.
Safety, Licensing & Accreditation:
LOPC has been inspected to ensure that our work is meeting recognized national standards
for safety and quality. We are pleased to announce that we passed all these inspections
with glowing reports and have the following accreditations:


Adventure Activities Licensing Authority (AALA) License for Climbing, Trekking and
Watersports.



Learning Outside the Classroom Quality Badge.




Adventuremark Accreditation.
Ofsted registered

Adventure Activities License:
The aim of adventure activities licensing is to provide assurances to the public about the
safety of those activity providers who have been granted a license. In this way it is
expected that young people will be able to continue to enjoy exciting and stimulating
activities outdoors without being exposed to avoidable risks of death or disabling injury. A
license indicates that the provider has been inspected by the Adventure Activities
Licensing Service on behalf of the Adventure Activities Licensing Authority, with particular
attention being paid to their safety management systems with young people, and has
been able to demonstrate compliance with nationally accepted standards of good practice
in the delivery of adventure activities to young people, with due regard to the benefits
and risks of the activity.
Learning Outside the Classroom Quality Badge:
LOPC has been awarded the Quality Badge by the Council for Learning Outside the Classroom (LOTC) for the standard of activity provision delivered to School groups. The LOTC
Quality Badge is intended to assist schools in identifying external LOtC providers who
deliver good quality teaching and learning experiences and manage risk effectively.
Adventure mark:
Adventure mark is a non-statutory safety accreditation scheme devised by the Adventure
Activity Industry Advisory Committee (AAIAC) for providers of adventurous activities that
are outside the scope of the Adventure Activity Licensing regulations. AAIAC has appointed Adventure Activity Associates Ltd. to operate Adventure mark on its behalf. The
Adventure mark accreditation allows LOPC to demonstrate to our customers that the
potential risks of adventure activities have been inspected and found to meet the AAIAC
Provider Accreditation standards which define “good practice” in the adventure activity
industry.
Ofsted:
LOPC is registered on the Ofsted Childcare Register for Out of School Day Care provision
for children aged between 5 years to 8 years. As such LOPC conforms with the 14 national
standards for child care as set by Ofsted. Our OFSTED number is 226869. This inspection
confirmed that LOPC was “compliant”. For further information please visit:
www.ofsted.gov.uk/parents

Summary:
What you can expect from us:
We will...


Provide families with a quality service.



Provide your child(ren) a stimulating and caring environment.



Supply quality staff that are trained above national requirements and are positive role
models for children.



Provide a varied, exciting and challenging activity programme to aid the development
of your child(ren).



Keep families informed of their child’s development.



Always treat families with respect and without prejudice.



Always listen to your comments and concerns and deal with any issues promptly.



Uphold consistent and simple rules and promote positive behavior.



Discuss any issues with parents to try and form a joint approach to any problem.



Maintain confidentiality at all times.



Inform families of any illnesses children may have come into contact with at the
setting or injuries they may have sustained.



What we expect from you:

Please...


Inform us of any change in circumstances, in particular addresses and telephone
numbers.



Support us with regard to behavioral problems so that situations can be improved.



Do not smoke or swear whilst on our premises.



Pick children up at the agreed time.



Inform us of any changes in hours or cancellations a soon as possible.



Pay your bill on time.



Always treat staff with respect and direct any comments/complaints at the
appropriate people i.e. supervisors or managers.



Inform us of any illnesses etc. your child has that may be contagious.

Feedback Procedure:
To help us maintain the highest quality of care we welcome genuine feedback. Is our childcare of a high standard? How can we make it better? Do you have any concerns? If we do
not meet your expectations then complaints should be made to the Centre Manager who
will endeavor to deal with your complaints efficiently and effectively in accordance with
our complaint procedure.
All matters will be dealt with in the strictest confidence.
Complaints can also be sent directly to Ofsted at:
The National Business Unit
Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD

Ofsted phone number: 0300 123 1231
How to Contact Us:
If you have any queries or would like more information, please do not hesitate to contact
the After School Club Administrator:

Charlie Clifford
Leicester Outdoor Pursuits Centre,
Loughborough Road,
Leicester,
LE4 5PN
Tel: 0116 2681426
Email: asc@lopc.co.uk
www.lopc.co.uk

Terms and Conditions:
https://www.lopc.co.uk/about/policies/terms-and-conditions/after-school-club/

